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OBJECTIVES: By the end of the lesson the learner should be able to:
1. Explain how to make and receive a personal and official call.
					LESSON PRESENTATION
	TIME
	CONTENT
	LEARNING ACTIVITIES
	RESOURCE MATERIALS

	5 Minutes
	Introduction
Recap the previous lesson on sentence variety in paragraphs. Stating the types of sentences in a paragraph.
	· Asking questions
· Answering questions
	· JKF New Integrated English Students book 2 page 10-12

	30 Minutes
	Content
Describing telephone etiquette.
Explaining how to make and receive personal calls.
Explaining how to make and receive business/ official calls.
Stating how to end a call.


	· Discussions
· Dramatization
· Asking and answering questions
	· JKF New Integrated English Book 2 page 13-14

· Head Start Secondary English student’s book 2
· Chalk board
· Videos on telephone calls
· Audio tapes

	5 Minutes
	Conclusion
Review the whole lesson by giving a brief summary on telephone etiquette. Describing how to make and receive personal and official calls.
	· Asking and answering questions
· Giving homework on writing personal and official telephone conversations.
	· JKF New Integrated English Book 2 page 13-14
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